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Background

ACP conversations best occur in the primary
care setting

> Integrating ACP prompts into EHRs for adults aged 45-85
increased advanced directive completion rates by 40% .

> After implementing structured conversation guides for
patients aged 60 and above, there was a 25% increase in
documented ACP conversations 2.

» In patients with chronic illness aged 50 and older, this
project utilized decision aids and resulted in improved
patients' knowledge and satisfaction scores 3.

» Longitudinal study that shows an increase the ACP
document completions after a reminder notification was
sent to both patient and provider 4.

» Previous research noted the following interventions led to
increased measures of ACP conversation documentation,
completion of ACP documentation, provider confidence,
and patient satisfaction:

» Provider curriculum
Structured conversation guides
Decision guides

Standardized questionnaires
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Prompts in the EMR

Aim
Increase the number of patients in the resident

internal medicine primary care clinic with ACP
documentation.

Pre-Intervention Data
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» Review of our patient panel over one week
(100 patients) noted 83 were without ACP
documentation

» Of those with uploaded documentation,
41% had numerous documents available
(advanced directive, DPOA, living will, etc.)

Pre Education Survey

Q2: How comfortable are you discussing
advanced care planning in general

ither comfortable Son
or l

Uncomfortable Ne
n

l

rewhat comfortable Very comfortable
uncomfortable

Q3: Have you ever discussed filling out ACP
documentation in your COC Clinic?

Yes No

| have thought about it

Q4: Have you ever uploaded ACP
documentation for your patients?

Yes No

» Residents feel comfortable discussing ACP documentation with patients, but a majority are either not
involved or unaware of the process to upload it into patients' charts.

Next Steps

>

>

Screening in healthcare maintenance (HCM) tab
to assess if ACP documentation is completed

Add best practice advisory reminder

Lecture/review with incoming and current
residents on completing ACP documentation

Structured dot phrase to guide resident
physician conversation

Post Education survey of residents

Conclusion

» A majority of our patient panel does not have

>

completed ACP documentation even though
research has shown this is best done in a primary
care setting

Changes including adding an ACP documentation
questionnaire in the HCM tab, discussion of ACP
documentation, and resident education can
improve completion rate
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